
WorkKeys NCRC 



Unlike many inventories that measure your interests, WorkKeys 
assessments measure Foundational SKILLS required for success 
in the workplace.

WorkKeys are: 

RELEVANT: Developed to solve actual workplace problems 
relevant to any occupation, at any level, and across industries

RECOGNIZED: If you score a 3 or higher on each assessment you 
can earn an ACT National Career Readiness Certificate (NCRC) --
a credential that verifies the skills found to be most essential 
across industries and occupations

What is WorkKeys NCRC



Assessments

Applied Math: measures critical thinking, mathematical 
reasoning, and problem-solving techniques

Graphic Literacy: measures the skills needed to locate, 
synthesize, and use information from workplace graphics 
such as charts, graphs, diagrams, and floor plans

Workplace Documents: measures the skills used to read 
and use written text such as memos, letters, directions, 
signs, notices, bulletins, policies and regulations on the job



Version 1.0 vs. Version 2.0 Assessments

• Version 1.0
oApplied Mathematics

oLocating Information

oReading for Information

• Version 2.0
oApplied Math

oGraphic Literacy

oWorkplace Documents

• Version 1.0 is no longer being administered

• Versions do not blend

• Certificates do not expire
o It is up to the employer if they will accept the older version

• Tests are timed & proctored



NCRC Levels

To earn a Certificate, a score is required 
on all 3 assessments:

The Certificate/Level given is based on 
the lowest score earned:

3: Bronze

4: Silver

5: Gold

6/7: Platinum



Summary Skill Report

• Customer’s Name as it will appear on 
Certificate

• Examinee ID (KW PID)
• This is NOT the Certificate ID

• Columns
o Possible Range of Scale Score
o Scale Score
o Possible Range of Level Score
o Level Score
o Test Date

• Paragraphs explain what the Level 
Scores indicate about the knowledge 
exhibited on each assessment



MyWorkKeys.com

• Customer receives the Summary 
Skill Report at the time of testing

• Proctor writes Certificate Level 
on the Summary

• In 10-14 Business Days the 
Customer gets an email with 
Temporary Password

• Log into account
• Verifies Identity based on 

Personal Information given at the 
time of testing

• Can view/print Certificate from 
any computer with access to the 
Internet & a printer

• TO CALL A.C.T. 1-800-967-5539



Suzi Sunshine

5555555555



Kansas 
WorkKeys!

Employers

Workforce 
Centers

Adult 
Education

Universities

Community-
based 

Organizations
Corrections

Technical 
Education

Community 
Colleges

High Schools



Benefits to Students/Job Seekers 

➢Prove their skills to employers

➢Distinguish themselves from other job candidates

➢Connect with jobs that fit their skills and interests 

➢Enhance their Diploma and Degree

➢Determine skill gaps 



➢Consistently identify the right applicants
that can do the job!

➢Increase new-hire success rate

➢Shorten on-the-job training time

➢Reduce employee turnover

➢Decrease production costs

What Employers Want? 



Companies “in the network”

➢Owens Corning

➢Clorox

➢KU Medical Center

➢KCP & L

➢Harley Davidson

➢Dow Chemical 

➢Metal-Fab

➢Northrop Grumman

➢Cessna

➢Spirit AeroSystems

➢Crossland Construction

➢Pitt Plastics 

➢Great Bend Industries 

➢HollyFrontier

➢Johns Manville

➢Nex-Tech Aerospace

➢Berry Plastics

➢USD 259

➢Textron

➢Some Registered Apprenticeships



Who is responsible for costs?

➢Workforce Center
➢Job seekers  (16 or older)

➢Marketing and communication

➢Educational Partners
➢Administer tests to students

➢Depending on Institution, there may be a Student Cost Share



WorkKeys Curriculum 

• Workforce Center can get you enrolled in the 
Preparation Curriculum e-learning system.  



Questions?

Equal Opportunity Employer/Program - Auxiliary aids and services are available upon request to individuals 

with disabilities. Any individual with a disability may request accommodations by contacting the Disability 

Resource Coordinator at the Workforce Centers, 316-771-6800, TDD: 711 or 1-800-766-3777, 

(admin@workforce-ks.com). Requests should be made at least five (5) working days in advance of the 

event. 

suzi.lenker@ks.gov


